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SOUTHFIELD, MI 480%4-7744
Tel. 248-727-1990 e« Fax 833-599-8723
www.bullyfamilyphysicians.com

Dear Patient,

You are receiving this letter to inform you of our new policy for NO-SHOW appointments. As of June
2023, if you do not cancel your appointment without a 24 hour notice, a $50 fee will be assessed for a
return (15 minute) appointment and a$90 fee will be assessed for a physical or new patient
appointment (30 minute). Each appointment made for patients in our office is held for you, and you
only. It is not our policy to overbook patient appointments. Furthermore, when patients don’t cancel in
a timely manner, other patients cannot get timely appointments. After your first NO-SHOW, if you fail
to cancel another appointment, you will be discharged from our practice and will have thirty (30) days to
find a new provider. If you are discharged, we will provide care for you during the thirty (30) day time
period starting from the date that you are discharged.

Sincerely,
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AngelaBully, MD Tammie L. Bully MD
Date:

Patient Signature:



